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Sefton Public Engagement and Consultation Panel 
 

Meeting held on Friday 28th May 2021 
Remote Meeting 

 
 
Present:  
  
Councillor Paulette Lappin (Chair) 
Councillor Leslie Byrom (CBE) 
Nigel Bellamy – VCF Sector Representative 
Wendy Anderson – Healthwatch Sefton 
Joel Thornton – Sefton CVS, Sefton Young Advisors 
Georgia Ribbens – Young Advisor Project Officer for Sefton CVS 
Martin Sarbutts, Facilities Development and Management Officer, Green Sefton, 
Sefton MBC  
Rachel Northover, Team Leader – Community & Resources, Green Sefton, Sefton 
MBC 
Joshua Cross, Business Intelligence Officer, Sefton MBC 
Paul McCann, VCF & Equalities Officer, Sefton MBC 
Jayne Vincent - Consultation & Engagement Lead, Sefton MBC 
Joanne Edgar – Admin Support, Sefton MBC 
 
Apologies: 
 
Councillors Brough, Grace and Dutton 
Debbie Appleton, Director of Strategy & Performance, Merseyside Fire & Rescue 
Service  
Lyn Cooke – Communications & Engagement Manager, South Sefton and Southport 
& Formby CCGs 
Jackie Sutton, IRMP Officer, Merseyside Fire & Rescue Service 

 
The reports presented to the Public Consultation and Engagement Panel can be 

found here: 

 

Sefton Council Panel Meeting 28th May 2021 

 

 

Action 

1. Welcome and Apologies 

Apologies:  

Councillors Brough, Grace and Dutton 
Debbie Appleton, Director of Strategy & Performance, Merseyside 
Fire & Rescue Service  
Lyn Cooke – Communications & Engagement Manager, South 

 

https://modgov.sefton.gov.uk/ieListDocuments.aspx?CId=498&MId=10325&Ver=4
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Sefton and Southport & Formby CCGs 
Jackie Sutton, IRMP Officer, Merseyside Fire & Rescue Service 

2. Declarations of Interest 

No declarations of any disclosable pecuniary interests or personal 

interests were received. 

 

3. Minutes of the Previous Meeting  

That the Minutes of the meeting held on 12th March 2021 are a 

true and proper record. 

 

4. Matters Arising 

Item 5 - LCR – Race Engagement Equality Plan  

Nigel Bellamy raised that Emeka Onoura had not contacted him to 
discuss CVS work with and knowledge of the BAME community. 
Jayne Vincent said that Emeke had not sent a statement for the 
Ward Councillors.  Jayne to follow up these points with Emeke. 

 

 

 

 

Jayne Vincent 

5. Feedback and Evaluation report – SEND Spring 2021 
Parent and Carer Survey 

Jayne Vincent and Joshua Cross presented feedback on the SEND 
Spring 2021 Parent and Carer Survey which closed on 26th March 
2021.   

Summary of Consultation Results: 

• Sefton has 2,061 children and young people with an EHC 
Plan and currently 186 open EHC assessments. 

• The survey was completed by 273 respondents, with a 
response rate of 12%.  This was a similar response rate as 
the last 2 surveys (in 2019 and 2020). 

• The response rate differed across sections, with a 77% 
response rate to the education section (corresponding with 
the number of children and young people attending 
educational establishments), 54% to health and 19% to 
social care. Of the children with an EHC plan 313 are known 
to social care, so the lower response to the social care 
section was not surprising.   

• There was insufficient evidence to say that responses 
differed depending on how long engagement had been with 
SEND services apart from SEND Local Offer and 
SENDIASS – the longer they had engaged with SEND, the 
more likely they were to have heard of the services. 

Jayne noted that feedback had been very useful and had been 
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cascaded to the SEND Continual Improvement Board to support 
the improvement plan and the SEND Co-production sub-group, 
where they agreed to look at how to increase the response rate for 
future surveys  Jayne highlighted that there had been some 
improvements to the Key Performance Indicators in terms of 
communication and contact details but there are still some areas 
were improvements  are needed. They are waiting to hear whether 
there are  plans for another short survey or a full one to be 
undertaken next year.  Jayne said that they will keep the Panel 
informed of engagement required. 

Councillor Lappin felt that it was an excellent report and that it was 
an example of good practice, which should be referenced to the 
Panel.  

Nigel Bellamy commented on the different cohort sizes around 
social care. He asked whether it is worth targeting some 
questionnaires? He wondered whether there is a way of breaking 
up the survey to get greater clarity?  Jayne responded that if they 
do the survey online again the Task and Finish Group could 
consider how it is structured – by having a content as opposed to a 
linear survey.  She felt that the education section is applicable to 
most, though people may also want to discuss health but not  the 
social care section as it may not be applicable 

Councillor Lappin thanked Jayne and Joshua for the report. 

6. Equalities Monitoring Analysis for the Southport Golf Links 
Consultation 

A feedback and evaluation report was presented to the 
Consultation and Engagement Panel in March 2021 on the 
Southport Golf Links Survey.  At this meeting the Panel requested 
information on the analysis of the equalities monitoring responses.  
Martin Sarbutts returned to the Panel to present findings of the 
results. 

Summary of Equality Monitoring Analysis: 

• Respondents were mainly in 40-69 age group – 
predominantly male (83%) – corresponding with golf users 
of the course. 

• Ethnicity: mostly white British (49%) – 39% white English –
corresponding with the profile of golf users on the course 
and wider golfing demographic. 

• In terms of disabilities, 85% did not have a disability, 7% 
preferred not to say, and of those with a disability, the largest 
proportion was a long-term health condition (of which there 
were a broad spectrum of health conditions) 

Martin reported that in order to increase membership for younger 
age groups, there was a free junior membership promotion in April 
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2021, which recruited ninety new members at the Southport course. 

Given that the cohort of golf users on the course reflects that of the 
national cohort profile, Council Lappin asked how can we 
encourage other users, for example people who have never played 
before? She said that perhaps one of the strengths of the course is 
that it is municipal golf course as opposed to a club and may be 
regarded as more affordable and less cliquey. 

Martin responded that in addition to the free membership offer in 
April, they will be running a  junior coaching session at Meols Cop 
High School for year 8 boys and girls with the offer of free 
membership at the end.  The plan is to offer this to more schools in 
Southport and then roll out to Bootle.  Meols Cop have already 
indicated that Stanley High School are interested. Martin 
highlighted that in Bootle promotional activity is being undertaken 
regarding the new driving range being built and shortly there will be 
a soft market test activity to employ a professional to provide 
lessons on Bootle Golf Course, which will hopefully attract a new 
user group.  In addition, work is underway with the Communications 
Team to promote the golf courses. 

Council Lappin suggested linking up with Sefton CVS as they are 
connected with voluntary sports people.  Nigel Bellamy said he was 
happy to link up with Martin on this. 

Martin felt that once a golf professional is employed, this will enable 
them to put people together who have never played as he 
acknowledged it can be daunting for first timers on the golf course 

Council Byrom commented that golf is not really a mass crowd 
game and can be developed as a way of keeping people in a Covid 
protected way, perhaps offering a new lease of life to what was 
considered an elite sport? Martin responded that usage since the 
golf courses reopened has been very good – with nearly 6,500 at 
Bootle since the end of March and Southport has exceeded this 
number.  Martin agreed that it is fairly easy to be Covid secure on 
the golf course, socially distanced and that it is very healthy given 
the amount of walking.  Indeed, members are booking ahead to get 
regular slots. 

 

 

 

 

 

 

 

 

 

 

 

 

Martin Sarbutts 

 

7. Proposal to Undertake Public Consultation and Engagement 
Activity – Allotments 

Martin Sarbutts presented the proposal for engagement activity 
with regards to allotments.  He explained that they are in the 
process of creating a new allotment strategy as the previous one 
has expired.  Currently waiting lists are at an all-time high and 
availability of new allotments is very low.  The intention is to create 
a strategy for the next 10 years and they want the views of current 
allotment holders, ones on the waiting list and those who are not 
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on the list.  Martin said that the perception of having an allotment 
is that it is easy, but the reality is that it is hard work and they are 
keen to find out people’s feelings about it and the price and are 
looking to commence a survey within the next few weeks with a 6-
8 weeks duration.  As part of the strategy they are also looking to 
create a forum for allotment holders, to help drive information 
through.    

Jayne Vincent asked whether there were any plans to engage with 
allotment holders other than via the survey, to reach those who 
perhaps have not got access to the Internet?  Martin responded 
that they are planning to go on site with associations and provide 
paper copies.  In addition, as part of the engagement they will be 
asking them to update their contact details so they can direct mail 
shot to capture all groups.  

Councillor Lappin said she had been an allotment holder for twenty 
years. On her site one plot had been empty for five years.  She said 
that they needed to be prepared for people being cross and feeling 
that this area had been neglected. Some of the plots are very 
overgrown and again these are the issues which people will 
feedback.    Councillor Lappin agreed that having an allotment was 
very hard work and thought that creating a forum was a great idea.  
She recalled going to Ward Councillors and getting skips which 
were full in a very short time.  Councillor Lappin raised the need for 
Green Sefton to address the issue of finding money to improve 
things and offered as a Cabinet Member to lead the charge to find 
more money with Councillor Moncur.  She said there are a whole 
range of issues and suggested contacting CVS for help in 
understanding them.  In addition, she also offered to help in any 
way but recognised that it will be difficult as there has been neglect 
for fifteen years. 

Wendy Anderson asked whether allotments are privately owned or 
do Voluntary, Community, Faith  sector (VCF) have any, or are their 
plans to engage with them regarding spaces?  Martin responded 
that some groups do have them, including scout groups and Sefton 
Veterans – community spaces across a number of sites rather than 
individual plots.  

Councillor Lappin clarified that Sefton own the land and the 
allotment holders rent the land off them.  

Jayne Vincent raised that in the survey to allotment holders there is 
a question regarding ranking top 5 improvements with a long list to 
select from and she is concerned that this is possibly raising 
expectations? That all these areas will be included, and this may 
not be the case, so this may require clarification.  She also asked 
whether it will be possibly to identify  from the people responding 
the priority for each plot? Martin responded that this should be 
possible, as people are being asked to identify their plot and results 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Martin Sarbutts 

Councillor Lappin 
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could be filtered but agreed priorities may be different for different 
sites.  He agreed there was a need for a caveat to be added, but 
this will help to identify priorities.   

8. Proposal to Undertake Public Engagement and 
Consultation Activity – Ainsdale-on-Sea Vision 

Rachel Northover (in place of Mark Shaw) presented the proposal 
for public engagement and consultation with regards to Ainsdale-
on-Sea vision, discussing the plans for an open consultation on the 
vision for the Ainsdale gateway and information regarding proposed 
developments due to be delivered summer/autumn 2021. 

Consultation on Ainsdale-on-Sea was first proposed in winter 2019 
and was due to take place during the summer season of 2020, but  
did not go ahead due to Covid. Since this time other consultation 
which included Ainsdale has taken place and a number of 
improvements to the area took place in 2020 and more are planned 
for 2021.   

An informative consultation on these improvements will form part of 
the consultation process, signposting the opportunity to comment 
through the planning process on the improvement plans via visitor 
‘ambassadors’ and on-site information. The consultation is 
scheduled to run from 1st June 2021 until 30th September 2021, 
with a questionnaire on the Council website and may be run in 
tandem with a wider customer satisfaction survey for visitors to 
parks and coastal areas across Sefton this summer.   

Jayne Vincent commented that due to the break last year, it is really 
important to set out what is information and what is consultation as 
toilets and off-beach car parking improvements for example, are 
already in development.  Rachel responded that there would be 
scope through the planning process.  Jayne advised this needs to 
be made clear within the consultation.   

Jayne said that Ainsdale Beach Forum are very keen to get 
involved. She asked whether the group included younger 
representatives? Rachel responded that it does not involve young 
people and that is a good point.  She said that they have engaged 
with youth representatives from Sefton CVS and hope to speak to 
them about this.  In addition, over the summer the intention is to do 
face-to-face questionnaires with families and gather some 
feedback from children.  Rachel highlighted that predominantly 
users of the site are families with children and their dogs and older 
people. She noted that in the past those aged under thirty have not 
been represented.  It is proposed that as part of the Ambassador 
Days they can tie in with activities and ask people their views.   

Jayne mentioned that the National Trust in Formby had done some 
public events i.e. walkabouts for a previous consultation.  In 
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addition, linking in with the Southport Town Deal Plan, she 
mentioned that some work had already been done with schools and 
she suggested contacting Rebecca Johnstone in Regeneration to 
discuss. 

Councillor Lappin suggested that they contact Young Advisors  

Nigel Bellamy suggested they contact primary and secondary 
schools in the area.  

Nigel asked whether the questionnaire had been included with the 
report? Jayne informed him that it was an appendix.  Jayne 
suggested that additional time be given for the Panel to consider 
the survey and it was agreed that it would be circulated by Jayne, 
with feedback to be given by Friday 4th June 2021.  In addition, 
Rachel highlighted a draft communications plan which had been 
developed – Rachel to circulate to the group.   

Wendy Anderson mentioned that she was a member of a volunteer 
beach cleaning group (Formby Beach Angels) and asked whether 
there is a voluntary group attached to Ainsdale beach? Rachel 
responded that volunteer groups have been attached to Sefton’s 
beaches for many years and there is an active group at Ainsdale, 
two at Crosby and one at Southport. All these groups are networked 
though the Friends Forum. There is also a communications plan 
which covers the entire coast.   

Councillor Lappin thanked Rachel for her report. 

 

Rachel Northover 

 

Rachel Northover 

Rachel Northover 

 

 

Jayne Vincent 

 

Rachel Northover 

9. Public Engagement and Consultation Activity – Equalities 
Monitoring  

Paul McCann presented a report to seek the opinion of the panel 
on the content of the equalities monitoring questions which are 
attached to consultations. This periodic review is required in order 
to ensure that what is being asked is related to the Equality Act 
2010, or any legal purpose or other considerations regarding  data 
protection.   

Summary of review: 

• Some questions did not correspond directly to protected  
characteristics in the Equality Act which gives us the lawful 
basis.   

• The report highlighted where there were concerns, issues re. 
wordings and suggested amendments, together with 
findings  of the Corporate Equality Group . 

• A question raised a number of times at the Panel and 
Corporate Equality Group was whether all the questions 
need to be asked all the time? The Corporate Equality Group 
had asked whether it is possible to ask only those questions 
which are considered relevant to the policy or function being 
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consulted on?  Paul responded that if departments were 
allowed to leave questions out, they would have to provide 
justification for this, and the Panel would play a leading role 
in this. 

• The Corporate Equality Group recommended Jayne and 
Paul work on a small paper for the Strategic Leadership 
Board  to ensure departments  use the information if they are 
collecting it. 

Paul said he found it  beneficial coming to the Panel to listen to the 
reports and hear that departments are using this analysis and 
starting to think about the differences between service users. 

Nigel Bellamy asked two questions: 

(i) As people do not have to complete the questions, what 
percentage fill them in? 

(ii) Given that a lot of focus in Sefton is around the migrant 
community (e.g. eastern European), should we list them  
specifically as part of the ethnic groups?  

In response to Nigel’s second question, Paul responded that first 
we need to determine whether there is a lawful purpose for asking 
this information and yes, there is, as it will satisfy our duty under the 
Equality Act and enable us to get more direct information and 
provide services in different languages, for example.  With regards 
to people not answering the questions, according to the guidance 
people always have the right to not fill in and there is no way round 
this.  Paul took on board Nigel’s suggestions for breaking down the 
list and will discuss this with Jayne.  Jayne responded that she 
already had some information from Robert Brennan regarding 
these groups and will check to see this is up-to-date. 

Jayne asked whether the Panel are happy with the proposals in the 
Annex in terms of the changes and removal of the question about 
carers? Jayne suggested that the carers question could be included 
in particular surveys if relevant and removed from others as it is not 
a protected characteristic? Councillor Lappin agreed with this 
proposal and suggested that the profile of this kind of information 
be raised to emphasise its importance and perhaps include within 
Corporate training? 

Paul said that though the question around carers is not a protected 
characteristic under the Equality Act, it is something that the 
Council regards as important, but there is a need to identify our 
purpose for using.  Equality Impact Training is currently being 
delivered  with  members of staff  and it is hoped that as this is rolled 
out to more staff the significance of this training will be realised.  
Jayne thought that the report being prepared for SLB will help in 
addition. 

 

 

 

Paul McCann/ 
Jayne Vincent 
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Jayne asked the Panel for their thoughts on having all the questions 
included or whether there is flexibility for officers to  include relevant 
ones and include their justification for not including the others? 

Paul responded that the default position is to ask all the questions, 
but if one is left out, they would need to provide a full justification.  
Jayne replied that in the past there have been occasions where 
departments have not been keen to include certain questions 
perhaps due to their sensitivity, when in fact it is very useful to ask 
these questions, i.e. regarding sexual orientation and gender 
reassignment.  

Councillor Lappin thanked Paul for his report. 

10. Consultation Panel Workshop Update – Verbal 

Jayne thanked the Panel for their attendance and contribution to 
the workshop on 26th March 2021 and gave an update on activity:  

• Terms of Reference redrafted to improve accessibility and 
circulated to Panel members for feedback.  If no further 
comments received  on 28th May 2021, assumed this the 
agreed version, 

• Streamlined reports from 2 templates to 1 – making them 
more accessible and able to be posted on the website 
meeting accessibility guidelines 

• Quotations have been obtained from consultants to provide 
support for reviewing standards 

• Jayne has produced a short video about the Panel and 
circulated the link to the group.  Members were asked if they 
would like  to do the same.   

 

 

 

 

 

 

 

 

 

All Panel 

11. Any other Business 

There was no other business. 

 

Addendum: 
 

Jackie Sutton, who was unable to attend the meeting, provided the 
following update regarding Merseyside Fire Service: 

• The Integrated Risk Management Plan 2021-24 consultation 
finished on 24th May.  The final report will go to the Fire 
Authority for approval on 30th June and if approved 
publication on our website on 3rd July. 

 

6. Date and time of next Meeting 

Friday 9th July 2021, 10.00 a.m. – venue to be confirmed subject 

to outcome of poll. 
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Councillor Lappin requested a short poll to be undertaken to gauge 
opinion as to whether people would like to carry on meeting 
remotely or face-to-face – Jayne to action and feedback outcome 
to the group. 

 

Jayne Vincent 

 

 


